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1.00mme moJiokeHHs
1.1.Hactosimmee IlonoxkeHue o mopsiiKe paccMOTpeHHs OOpamieHMd TpakaaH B MyHHIMIIAIbHOE
OI0/DKETHOE JIOIIKOJIbHOE oOpa3oBarenbHOe YyupexaeHue «Jlerckuit cam Ne2y HOrasumHckoro
MyHUInanpHoro paiiona PecnyOmuku Tatapcran (manee — JIOY) pa3paboTaHo B COOTBETCTBUH C
®enepanpubiM 3ak0oHOM Ne 59-03  «O mopsnke paccMOTpeHHs oOpaiieHuil rpaxknan Poccuiickoi
denepanun».

[TonokeHneM peryiaupyroTcsi MPaBOOTHOILEHUS, CBA3aHHBIE C peanusalueil rpaxaaHuHoM PO
3akperieHHoro 3a HUM KoHctutynuei PO npaBa oOpaiieHust B OpraHbl MECTHOIO CaMOYIPaBJICHUS,
YCTaHABIIMBAETCS MOPSJAOK pPacCMOTpeHHUs oOpalleHuil rpaxkaaH B agmMuHucTpanuio JOVY.

1.2. Opranuzanuss paboTel C oOpamieHUsMU TpaxiaaH B agmuHucTparuio JIOY Bemercs B
coorBercTBUU ¢ Koncturynueit PO, « ®enepanbabiM 3akoHOM Ne 56-D3 «O nopsiake paccMOTpEHHUs
obpamenuii rpaxaan P®y», Yerasom IOV u nHacrosimum [lonmoxxenuem.

1.3. YcranoBineHHbIH HacTosIuM [lostokeHHEM MOPS0K PaccMOTpPEHHUs OOpalieHUl TpaxkaaH
pacrpocTpaHsieTcs Ha BCEe OOpallleHusl Tpaxk[IaH, 3a UCKIIOUEHHEM OOpalleHUil, KOTOphIe MOAJIeKAT
PacCMOTPEHHIO B MHOM TOPSJKE, YCTAaHOBICHHOM (eaepalbHbIMU KOHCTUTYIIHOHHBIMH 3aKOHaMHU U
UHBIMH  (efepalbHBIMU 3aKOHAMH, a TaKXKe IIHCEeM, HCIOJIHEHHBIX Ha OQUIMAIbHBIX OJIaHKaX
yUpeXKJIeHUH, OpraHu3anuii, MpeaArnpusaTHi, MOIMUCAHHBIX UX PYKOBOAUTEISMH, YHOJTHOMOYEHHBIMU
Ha TO JIUIIAMHU, KOTOPBIE PAacCMaTPUBAIOTCS B MOPSKE, YCTAHOBICHHOM sl OOIIel KOPPECHOH/ICHIINY.

1.4. YcranoBnennbslii HacTosAmmM [lonokeHreM MOpsiIOK paccCMOTpeHHsi oOpalleHuil rpaxaaH
pacrpocTpaHsieTcs Ha IMPaBOOTHOIIEHUS, CBSI3aHHBIE C PACCMOTPEHHEM OOpalleHHil HWHOCTPaHHBIX
rpaxaaH u JIui 0e3 IpaXJIaHCTBa, 3a MCKIIOUYEHHUEM CIIy4aeB, YCTAHOBJIEHHBIX MEXIYHAPOIHBIM
norosopoM Poccuiickoit @enepauuu win (eaepaibHbIM 3aKOHOM.

1.5. IIpu paccMoTpeHuu oOpallleHus] HE NOMYyCKaeTcs pasriiallieHue CBEICHUMN, COJEpKaINXCs B
oOpalieHnyn, a TaKKe CBEJCHMH, KAaCalOUIMXCS YaCTHOW JXM3HHM TpakIaHWHa, O0e3 ero coriacus. He
SBIIACTCS pasryallleHuEeM CBEJEHUH, cojAepKaluxcsi B OOpallleHuu, HampaBlIeHUE MHCbMEHHOTO
o0palieHus: B rOCy1apCTBEHHBI OpTraH, OpraH MECTHOTO CaMOYITPABIICHHS MIIN JODKHOCTHOMY JIUITY, B
KOMITETEHIIMIO KOTOPBIX BXOAUT PEIICHUE MOCTaBICHHBIX B 0OpaIieHne BOIPOCOB.

1.6.AnmuancTpamus JJOY cucremarndecku aHanm3upyeT W 0000miaer oOpamieHus rpaxkaa,
coJiep>Kallrecs B HUX KPUTUYECKUE 3aMEYaHHs, C IEbI0 CBOEBPEMEHHOI'O BBISIBICHUS M yCTPaHEHUS
MPUYMH, MOPOXKAAOIIMX HAPYIIEHWE IPaB U OXPAHSIEMbBIX 3aKOHOM HMHTEPECOB I'Pa)/IaH.

2.IlpaBo rpaxkaan Ha oOpamieHue

2.1. I'paxnane wuMeOT MnpaBo oOpamiarbcsi JUYHO, B YCTAHOBJIEHHOM (opme, a Takxke
HanpaB/IsATh WHAMBUIYalbHbIE W KOJJIEKTUBHBIE NMHCbMEHHBIE oOOpalleHus B aqmMuHucTpauuo JIOY
00 MOJDKHOCTHBIM JIHIIAM.

2.2. 'paxxnane peanusyroT NpaBo Ha oOpalieHue CBOOOJHO M JOOpOBOJIBHO, HE Hapyllas IpaB
¥ CBOOOJIBI JIPYTHX JIMII.

2.3. ®opma oOpallieHHs rpakJaHaMy BBIOMPAETCS CaMOCTOSITENBHO.

2.4. PaccmoTpenne oOpallleHui Tpak/iaH OCYILECTBISETCSl OecIiaTHO.

2.5. Ipu paccmotpenun oOpaieHus B aaMuuuctpanuio JJOY rpaxaaHuH MMeeT MpaBo:

- [IpencTaBasiTh MOMOJHUTENBHBIE IOKYMEHTHI U MaTEpHaIIbI, TINO0 00paaThes ¢ Mpoch00it 00 ux
UCTpEOOBAHUH.

- 3HaKOMHUTBCSI C JOKYMEHTaMU U MaTepualaMM, KacaloIMMHUCA PAaCCMOTPEHUS OOpalieHus,
€CIIM 3TO He 3aTparuBaeT MpaBa, CBOOOJBI U 3aKOHHbIE MHTEPECHl JPYTUX JIMI, €CIM B YKa3aHHBIX
JOKYMEHTaxX M MaTepHuallax He COIep X aTcsl CBEACHMSI, COCTABIIAIONINE TOCYITapPCTBEHHYI0 WU HHYIO
oXpaHsieMylo deiepabHbIM 3aKOHOM TalHY.

- [lomyyaTs THUCHMEHHBIH OTBET IO CYHIECTBY IIOCTABIEHHBIX B OOpallleHHE BOMPOCOB, 3a
UCKJIIOUEHUEM CIIydaeB, YKa3aHHbIX B ILI. 5.4, 5.8 Hacrosmero IlonoxkeHus yBemoMieHHE O
nepeagpecallid  MHUCbMEHHOTO  oOpallleHussT B TOCYJapCTBEHHBIE OpraHbl, OPraH  MECTHOTO
CaMOYNpAaBIEHUS WIM  JODKHOCTHOMY JIMIY, B KOMIIETEHIIMIO  KOTOPBIX BXOAMT pEIICHUE
MIOCTABJIEHHBIX B OOpallleHuU BOIIPOCOB.

- Ob6patathest ¢ kano0oil Ha MPUHATOE IO OOpallleHHI0 pelleHrne WM AencTBue (6e3neiicTue),
a TaKKe C 3asBJICHHEM O MPEeKpalleHuH PacCCMOTPEHUsI OOpalleHusl.
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3. TpeGoBaHusi K NMUCbMEHHOMY O0OpalleHHUIO

3.1. B nucbMeHHOM OOpallleHuy rpax/iaH B 005S3aTeIbHOM TOPSJIKE YKa3bIBAETCS HAMMEHOBAHHE
aJMUHUCTpAlNM, JUO0 QamMuiius, WM, OTYECTBO COOTBETCTBYIOIIErO OJKHOCTHOTO JIMIA WIIU €ro
JIOIHKHOCTE B aamuaucTpanmu JIOY, a Takke CcBOIO (haMUIMIO, UM, OTYECTBO, MOUYTOBBIN aapec, IO
KOTOPOMY JOJKEH OBITh HAallpaBJeH OTBET, YBEIOMIJICHHE Iepeajipecallud OoOpalleHus, U3jaraeT CyTh
NPEUIOKEHUS], 3asBJICHUS HIIU JKAI0ObI, CTaBUT JIMYHYIO MOJIKCH U JIATy.

3.2. B cnyyae HeoOXOIMMOCTH B MOATBEP)KIACHHE CBOMX JIOBOJOB I'paKJaHUH 110 MUCbMEHHOMY
OOpalIeHnI0 TpWiIaraeT JOKYMEHTHl M MaTepuainbl JIHOO0 MX KONMUHM, KHW)KKH M OPUTHHAIBl HHBIX
JOKYMEHTOB, IIPUJIOKEHHBIE K OOpaIleHUsIM, BO3BPAILLAIOTCS 3asBUTENSM I10 X IMPOCKOeE.

3.3. O6pamenue, mocrynusiiee B Aqmuauctpanuto JIOY  1no wHGOPMAIMOHHBIM CHCTEMaM
o0lIero MojJb30BaHMS, MOMJIEKHT PACCMOTPEHHIO B MOPSIKE, YCTAaHOBJICHHOM HACTOSALIUM
ITonoxxenuem.

3.4. I'paxnaHuH HampaBisieT CBO€ IHUCBMEHHOE OOpalleHHe HEMOCPEICTBEHHO Ha UMS
3agenytomiei JJIOY unu ero 3amectuteneld, B KOMIIETEHIMU KOTOPBIX BXOJIUT PELIEHUE MOCTaBIECHHBIX
B 00pallleHuu BOIIPOCOB.

3.5. IluceMeHHOe oOOpaIIeHne TOJUICKHUT O00S3aTEIbHOM PETUCTpAllii B TEUCHHE TPEX JHEH ¢
MOMEHTa TOCTYIUICHUS.

Bce mocrynatomme B agmunucTpanuio JJOY nucbMeHHbIe 00palieHus rpaxaaH MPUHUMAIOTCS,
YUUTBIBAIOTCS, PErHCTPUPYIOTCS. PerucrpalioHHbI HHIEKC OOpalleHus] TpaxaaH YKa3bIBaeTCs B
MUCHbMEHHOM OOpaIeHnH, KOTOPBIA CTAaBUTCS B HIDKHEM IPABOM YIIIy IEPBOTO JIUCTA.

3.6. [Tuckma TpakIaH C NOMETKOW «IMYHO» TIOCJE IMPOUTEHUS aapecaToM, B Cliydae, €clid B
HUX CTaBATCS BOIPOCHI, TpeOylomme OQHUIHMAIbHBIX OTBETOB, NEPEAaOTCd Ha PETUCTPAIMIO B
YCTaHOBJICHHOM TOPSAKE.

3.7. IluckmeHHoe oOpalleHue, CoJEeprKallee BOIPOCHl, pELICHHUE KOTOPBbIX HE BXOAWT B
KoMIeTeHIMo aamuauctpanuu  JIOY, NOMIeKUT TmepechbUlke B TEUEHHWE CEeMH JHEeW co AHS
perucTpaliii B COOTBETCTBYIOIIMKA OpraH MM COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JUILY, B
KOMITIETEHIIMIO KOTOPOTO BXOJUT pEIICHHE MOCTaBICHHBIX B OOpallleHUH BOMPOCOB, C YBEIOMIICHUEM
rpaXKJaHWHa O Nepeajpecaluyd ero oOpalleHus, 32 UCKIYEHUEM ciy4asi, yKazaHHoro BILI. 5.4, 5.8
Hactosmero IlomoxxeHus.

3.8. 3anpenaeTcss HaPaBIATh )KAJIOOBl TPAXKIAH HA PACCMOTPEHUE TEM JIOJDKHOCTHBIM JIMIIAM
anmuHucTpanuu JJOVY, pemienre unu neiicteue (0e3eiicTBUE) KOTOPHIX OOKalyeTcs.

4. PaccMoTpenue oOpaiieHuii rpa<iaH, NOAr0OTOBKA OTBETOB

4.1. O6pamenue, noctynusiiee 3asenyomeit JJOY, nomiexur o6s3aTeaIbHOMY PaCCMOTPEHUIO.

4.2. VYyer, peructpauus, XOJ pPacCMOTpeHus oOpallleHusi TpaxaaH OCYLIECTBISIOTCS
3aBeJyIOLIeN ¢ 3aHECEHUEM B )KYpHaJl M KapTOUKy JIMYHOTO ITpUeMa.

4.3. 3asepyrommii JJOY:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pAacCMOTpEHHE oOpalleHus, B
cllydae HEOOXOIAMMOCTH — U C Y4acTHEM I'pak/laHWHa, HalpaBUBIIETO OOpalieHue;

- 3amlpallvBaeT HEoOXOIUMBbIE [UIl PAacCMOTPEHHsl OOpalleHuss JOKYMEHTbl M MaTepHajbl B
APYTUX OpraHax M y APYTruxX MPEeINpUsTHH ¥ OpraHu3aluidi Topoja, 3a UCKIFOYEHUEM CY/IOB, OpPraHOB
JI03HAaHUSI U OPTaHOB NPEABAPUTEIBHOIO CIE/ICTBUS;

- IPUHUMAET MEpHl, HAINpaBlICHHbIE HAa BOCCTAHOBIICHHE WJIM 3alllUTy HApPYIIEHHBIX IIPaB,
CBOOOJ M 3aKOHHBIX HMHTEPECOB TPaKIaHMHA;

- JaeT TIMCHMEHHBIE OTBETHI IO CYIIECTBY MOCTABIEHHBIX B OOpAIIEHHH BOTIPOCOB;

- YBEZIOMJISIET IpaklaHMHA O HAIIPAaBJICHUU €ro 0OpallleH!s Ha paCCMOTPEHHUE B IPYTroil OpraH Wiu
Apyrue TPEANpUSTHS W OPTaHHU3allMd TOpoJa B COOTBETCTBHH C MX KOMIIETCHIIUEH.

4.4. YupexnaeHusi, NpeInpusaTHs W OpraHU3alliy paiioHa MO HANpaBIEHHOMY B YCTaHOBJICHHOM
nopsiike 3ampocy 3aBenytomiero JIOY, paccmarpuBaromero odpaiienue, o0Os3aHbl B TeueHue 15 gHei
NPEJOCTaBIATh JOKYMEHTBl U MaTepHualibl, HEOOXOAMMBIE JUI pPacCMOTpeHHs oOpamieHus 3a
UCKJTFOUYEHHEM  JOKYMEHTOB W MaTE€pHaJIOB, B KOTOPHIX COJEP)KATCS CBEIEHUS, COCTABIISIONIHE
TOCYJapCTBEHHYIO WM OXpaHseMmyio (eaepalbHbIM 3aKOHOM TaiHy, U JJS KOTOPBIX YCTaHOBJIECH
0COOBIN MOPSIIOK MPETOCTABICHUS.

4.5. OtBeTsl Ha oOpallleHHsI rpax/iaH, MpUCcIaHHble Ha UM 3aBenyromero JIOY, rorossaTcs Ha
O5laHKe yupexXAeHHs 3a MoAnKchio 3aBeayroniero JI0Y u peructpupyorcs B )KypHaie.

7.6. OTBeTHl JOJDKHBI COJEpPkKAaTh KOHKPETHYIO M YETKYI0 MH(pOpMAIMIO 110 BCEM BOIIPOCaM,
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MIOCTaBJICHHBIM B OOpalleHuu rpaxjaaH. Ecnu 3asBurtesnio 1aH OTBET B ycTHOU hopMme, TO B MaTepHaiax,
NPUIIOKEHHBIX K OOpaIleHHUIo, JOJDKHO OBITh 3TO yKa3aHo. Ecnu maercss mpoOMeEXyTOUHBIH OTBET,
TO YKa3bIBAaeTCSl CPOK OKOHYATEIHHOTO PEIIECHHUs! MOCTaBICHHOIO BOIPOCA.

OTBeTbl, MOATOTOBJICHHbIE HA OCHOBAaHMHM IPABOBBIX JOKYMEHTOB, JOJDKHBI —COJAEP)KaTh
PEKBHU3UTHI 3THUX JOKYMEHTOB C yKa3aHHWEM JlaThl W HAaUMEHOBaHUS.

OTBeT Ha KOJUIEKTMBHOE OOpAalIeHHE OTMPABISAETCS HA UM IEPBOTO MOJIKMCABIIETO €ro JINIa,
€CJIM B TUCbME HE OTOBOPEHO KOHKPETHOE JUI0, KOMY HAJJIEKUT JaTh OTBET.

OtBer Ha oOpamenue, nocrynusiee B Aamunuctpanuio J10Y no nHpOpMaMOHHBIM CHCTEMaM
o0IIero MoJIb30BaHMsI, HAMPABISETCS MO MOYTOBOMY aJpecy, yKa3aHHOMY B OOpalleHHH.

4.7. OOparienusi TpakaaH TOCIE MX PACCMOTPEHUS HCIOJHHUTEISIMA BO3BPAIIAIOTCS CO BCEMH
OTHOCSIIIUMHUCA K HUM MaTepuaiamu 3aBenymomero OV, kotopsiii Gopmupyer nena, B TOM UKCIe
C OTBETOM 3asBUTEIIO B Clydae, €CJIH JaBaJlochb MOpY4YeHHE HH(POPMUPOBATH PYKOBOJACTBO O
pe3ylbTaTtax pPacCMOTPEHUS.

4.8. TlopsinoKk BH3MPOBAHMS IMOATOTOBICHHBIX OTBETOB Ha OOpallleHUs TPaKIaH 3a MOANHUCHIO
3aBenyromeit JIOY u ero 3amectuTesnell yCcTaHaBJIMBACTCS CICAYIOIIUM:

Ha BTOPOM HK3EMIUISIpE OTBETA 3asBUTEIIO B ICBOM HHU)KHEM YTITy YKa3bIBAaeTCS (PaMUIIHSL M TOAINCH
UCIIOJIHUTEJIA, HOMEp €ro CiIy)keOHOro TejaedoHa, a TakKe MPOCTABIAIOTCS BU3bI PYKOBOJUTENECH,
Y4acCTBOBABIIMX B MOATOTOBKE OTBETA, C paciiuppoBKoil (hamuinii.

4.9. Ha xaxaoM oOpallleHHH MOCJieé OKOHYATeNIbHOTO PEeIIeHHs U ero UCIOJHEHUS J0KHA ObITh
OTMETKa 00 ucnoinHeHuu «B nenoy, narta v Ju4Has MOANKUCH JOJKHOCTHOTO JIMILA, HMPHUHSIBIIETO 3TO
pemienue. [Ipemnoxenusi, 3asiBICHUS U KOOI, KOIMKA OTBETOB HAa TpaxaaH (OPMUPYIOTCA B JENIO B
COOTBETCTBHUU C YTBEPKICHHOM HOMEHKIATYpOU JeIl.

5. Ilopsiiok paccMOTPeHHUsI OTAEeJbHBIX OOpamieHuil

5.1. OOpamenusi TpaxaaH, nocTynuBimre 3aenyromemy JJOY w3 cpeactB mMaccoBou
nH(pOpMaLIUY, PACCMATPUBAIOTCS B MOPSAIKE M CPOKH, MPEeIyCMOTpeHHbIe HacTosmuM [lomoxxeHuem.

5.2. B cnyyae eciu B THCBMEHHOM OOpaleHHH He yKa3aHa (paMuins rpaxaaHuHa, HaPaBUBIIETO
oOpallleHue ¥ OYTOBBIN aJpec, M0 KOTOPOMY JOJDKEH OBITh HAIlpaBJICH OTBET, OTBET Ha oOpalleHue He
naetcs 3apenyromieid 1OV, npuHUMaeTcs pelieHne 0 ClucaHuu JaHHoro oopatenus «B nemoy.

5.3. Ecnu B yka3aHHOM OOpallleHUU COAepKaTcs CBEACHUS O MOATOTABIMBAEMOM, COBEpIIAEMOM
WIM COBEPILIEHHOM IPOTHUBOIIPABHOM [JESHUHM, a TaKK€ O JIMIE, €ro MOJArOTaBIMBAIOIIEM,
COBEpIIAIOIIEM HJIM COBEPIIUBIIEM, OOpalleHHE MOJUIEKHUT HANpaBIECHUIO B OpraH B COOTBETCTBUU
C €ero KOMIIETCHITHEH.

5.4. OOparieHue, B KOTOpOM oOOXKaiyeTcs CyaeOHOe pelleHHe, BO3BpallaeTcs TIpaXJaHUHY C
pa3bsCHEHUEM IMOpsJIKa 00XaJlOBaHUSI JTaHHOTO Cy€0OHOT0 pEeIIeHUS.

5.5. Ilpy mnoOdy4YeHUHM THCbMEHHOTO OOpalleHHs, B KOTOPOM COJEpXKAaTcsi HEIeH3YpHBIE,
OCKOpPOUTEIbHBIE BBIPAXKEHHUS, YIPO3bI KU3HU, 3I0POBbIO WJIK UMYIIECTBY JIOJKHOCTHOI'O JIMIA, A TaKXKe
YJICHOB €I'0 CEMbU 3aBelyIOIUH BIIPaBe OCTaBUTh OOpalleHue 6e3 OTBeTa IO CYIIECTBY MOCTaBIEHHBIX
B HEM BOINPOCOB M COOOLIUTH Tpa)KAaHWHY, HalpaBHUBIIEMYy oOpalleHHe, O HEeIAOMYyCTUMOCTH
3M0YNOTPEOIEHUsT TPaBOM.

Pemenue o cnycanuu JaHHOTrO oOpaiieHus «B 1e51o0» u HanpaBlIeHUU COOOIIEHUS! 3asBUTEIIO O
HE/IOMYCTUMOCTH 3JI0YNOTPEOJIEHUsT TPaBOM IPHHUMAETCs W HoAnuchkiBaercs 3aBeayoumm 10Y nmm
3aMECTUTEIIEM.

5.6. B cnyyae, eciin TEKCT MUCBMEHHOTO OOpAIlleHUs He MOAJAeTcs MPOYTEHHUI0, oOpalleHue
HE MOJJIEKUT HANpaBICHUIO Ha PACCMOTPEHHWE U OTBET Ha HEro He JaeTcs. 3asBUTENI0 00 3TOM
cooOmraercsi, ecnu ero (aMuwins M MOYTOBBIA ajpec MOANAar0TCa MpouTeHHio. Pemienue o cnucaHuu
naHHoOro obOpameHust «B nemo» W cooOmIEHMHM 3asBUTENI0 MPUHUMAIOTCS UM MOJANHUCHIBAIOTCS
3aBENYIOIIMM WM 3aMECTUTEIIEM.

5.7. Obparmenus TpaxaaH, MOCTYMHUBIINE OT OJHOTO M TOTO XK€ JINIIA 0 OJHOMY U TOMY K€
BOMPOCY, €CIM CO BPEMEHM I0Ja4d TEepBOro OOpAIIeHUS UCTEK YCTAHOBJICHHBIH HACTOSLIMM
[TonoxkeHHeM CpOK pPacCMOTpPEHHUs WJIM 3asBHUTENb HE COIJVIACEH C MPUHATHIM MO €ro oOpalieHHIo
pelIeHHEeM, CUMTAIOTCS TOBTOPHBIMH.

[Ipu pabGoTe ¢ MOBTOPHBIMU OOpAIIEHUSMHU JEIONPOU3BOIUTEND (HOPMHUPYET JEN0 C YyXKe
MMEIOIIMMHUCS TOKYMEHTaMU M0 OOpaIleHUsIM JTAHHOTO 3asBUTEIIS.

He cuuTatorcs HOBTOPHBIMU OOpAILIEHUS] OJJHOTO U TOTO K€E 3asBUTEISI, HO [0 Pa3HBIM BOIIPOCAM,
a TakKe MHOTOKpaTHbIE — [0 OJTHOMY U TOMY K€ BOIPOCY B cilydae, €ClId MPUYUHBI, MO KOTOPBIM
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OTBET I10 CYLIECTBY MOCTABJICHHBIX B OOpAIIEeHUH BOMPOCOB HE MOT OBITh JaH, B IMOCJIEAYIOIIEM ObUIH
yCTpaHEHBI, TPaKAAHWH BIIpaBe BHOBb HampaBUTh oOpaiieHue 3aBepytomiei JJOVY.

5.8. B ciiyuae ecnu B TUCBMEHHOM OOpaIlleHUH TpaKIaHWHA COJIEPKUTCS BOMPOC, HA KOTOPHIH
€My MHOTOKpPaTHO J1aBajJMCh IIMCbMEHHBIE OTBETHI IO CYILECTBY B CBS3U C PAaHEE HaIPaBJIECHHBIMU
oOpalleHusIMU, ¥ NP STOM B OOpAalllEHUH HE MPHUBOIATCS HOBBIE JOBOJABI WM OOCTOATENHCTBA
3apenyrommii JIOY BrpaBe NpUHATH pelieHHEe O O€30CHOBATEIBHOCTH OYEpPEAHOro oOpaiieHus u
MpEeKpallleHu: TMepenucku ¢ rpaxaaHuHoM. O JaHHOM peHIeHMHM YBEAOMJISIETCS TpakIaHUH,
HaNpaBUBIINNA 00paleHHUE.

5.9. B ciyuae eciiy OTBET 110 CYILIECTBY MOCTaBICHHOIO BOIPOca B OOpalIeHUH HE MOKET ObITh
naH 0e3 pasrjamieHus CBEICHHH, COCTaBISIOMIMX OXpaHseMylo (eaepanbHbIM 3aKOHOM TaiiHY,
rpax/JIaHUHYy, HalpaBUBIIEMY oOOpalleHue, cOOOIIaeTcsi O HEBO3MOXKHOCTHU JaTh OTBET I10 CYHIECTBY B
CBSI3M C HEJIOIYCTUMOCTBIO pa3IIalliEeHUs] YKa3aHHbBIX CBEICHUIL.

6. Cpoku paccMoTpeHHsi oOpalleHUii U yBelOMJIEHHe 3asiBUTeJIei

6.1. Obpamenusi, nocrynusmue 3asenyromemy OV, paccMarpuBaioTcsi B CPOK J0 OAHOTO
Mecsilla CO JTHS UX PErHCTpalllU, €CIIU MHOM CpOK (MEHBIINI) HE YCTaHOBIEH PYKOBOJAUTENEM JHOO
ero 3amectuterneM. OOpameHus, He TpeOyOIIUe JOMOJIHUTEIBHOTO W3YYEHHUS U IPOBEPKH,
paccMmarpuBatoTcs 6e3oriararenbHo. O pe3ynbTaTaX pPacCMOTPEHHUS YBEIOMIISIOTCS 3asiBUTEIH.

6.2. B HCKIIIOUUTENBHBIX CIy4asX PYKOBOJIUTENb BIPABE NPOMJIUTH CPOK  PACCMOTPEHMS
oOpartenus He 6omee yem 3a 30 AHEH, yBeTOMHUB O MPOJUICHUU CpPOKa €ro paCCMOTPEHUS Tpa)KIaHUHA,
HanpaBuBiiero obpamenue. [Ipoayenne cpoka ohopMIIIeTCsl HCIIOJHUTENSIMI HE MEHEE YeM 3a IATh
JHEH 10 UCTEUYEeHUs CPOKa PacCMOTpPEHUs OOpaleHUs.

7. Opranuszanusi padoTbl IO JUYHOMY NpHEMY TIPa)IaH

7.1. I'pacduk u nopsanok nuyHoro npuema rpaxaad B JIOY ycraHaBIuBaeTcsi pyKOBOJIUTEIIEM.

7.2. llpy JUYHOM mpUeMe TpakJaHUH MPEAbABIAET JOKYMEHT, YJOCTOBEPSIOIIUNA €ro
JUYHOCTD.

7.3. Ilo Bompocam, He BXOIUIUM B KomIeTeHuuio 3aBenyroniero JIOY, 3asButensm
pEKOMEHIyeTCsl 0OpaTUTHCS B COOTBETCTBYIOIIME OpPTraHbl, YUYPEXKACHHUs, OpraHU3allUU.

7.4. Bo BpeMs 3amucu Ha NpUEM 3aBEAYIOLIMH 3alOJHSAET KapTOUKY JIMYHOTO IpUemMa
rpaxaanuHa (Gpopma mnpuiaraercs), B KOTOPYIO 3aHOCUTCS cofiepkaHue oOpallleHus TrpakJaHuHa Ha
JIMYHOM IIPUEME, a TAK)KE PE30JIOLUs BEAYIIEro IpPHUEM, C MOPYyYEHHEM IOLKHOCTHOMY muiy. [Ipu
HE00XO0MMOCTH TpakJaHaM IpeaaraeTcs U3JI0KUTh CyTh BONpOca B MMCbMEHHOM Buje. [TucbmMenHoe
oOpallleHue B 3TOM ClIy4ae pPErucTpUpPyeTcs U pacCMAaTPUBAETCSl B YCTAHOBJIEHHOM MOpSIKE, a B
KapTOuKe aenaeTcss oTMeTka «OCTaBIIEHO 3asBJICHUE» W JaTa PETUCTPALMH.

B cnywae ecnum  u3NOXKEHHBIE B YCTHOM OOpamieHuu (akThl H OOCTOSITENBCTBA  SIBIISFOTCS
OYEBHUJIHBIMU U HE TPeOYIOT JOMOJHUTEIbHON MPOBEPKU, OTBET HA OOpAIIEHUE C COrIacus rpaxkJaHuHA
MOKET OBITh JJaH YCTHO B XOJI€ IMYHOTO IPHEMA, O YeM JIeJIaeTCsl 3alliCh B KAPTOUKE JIMYHOIO MpHUeMa
rpakJaHWHA. B ocTanpHBIX Cllydasx JaeTcsi MHCbMEHHBIM OTBET IO CYLIECTBY IOCTABJIECHHBIX B
oOpallleHuu BOIIPOCOB.

7.5. Ilpu NOBTOPHBIX 0OpallIeHUSIX MOAOUPAIOTCS MMEIOLIMECs MaTepHuaibl 10 eIy 3asBUTENS.

7.6. B xo1e nu4yHOTrO NnMpreMa rpaxJaHuHy MOJKET OBITh OTKa3aHO B TaJIbHEUIIIEM PacCMOTPEHUU
oOpalieHus, eciu eMy paHee ObLI JaH OTBET MO CYIIECTBY ITOCTABICHHBIX B 00paIlleHUN BOIIPOCOB.

8. Pabora c o0paleHusIMH, IOCTABJIEHHBIMH HA KOHTPOJb

8.1. OOpaieHusi, B KOTOPBIX COJAEP)KATCsl BOMPOCHI, HMEIOIIME OOJbIIoe OOIECTBEHHOE
3HaYeHHe, COOOIIAeTCSd O KOHKPETHBIX HapyIIEHUSX 3aKOHHBIX MpaB U HHTEPECOB IpaKIaH, Kak
npasuiio crassitcs Ha KOHTPOJIb.

8.2. Ha xoutponbnbix oOpamenusx ctaBsarcs nometku «KOHTPOJIby u «I1OJJIEXXUT
BO3BPATVY».

8.3. JIomKHOCTHOE JIULIO — UCTIOJHUTENh B YCTAaHOBJIEHHBIE CPOKHM PAacCMaTpHUBAaeT KOHTPOJIbHOE
oOpamieHue, HMHPOpMHUpPYET O pe3ynpTarax 3aBeaytouiero JJOY — n1mubo 3amecTuTens crapiiero
BOCIIUTATENS, TOTOBUT OTBET 3asBUTEIIIO.

8.4. Ecniu B 00OpaliieHUsIX TOCyJapCTBEHHBIX OPraHoOB COJIepXkKaTcs MPOCckObl MPOMH(YOPMUPOBAThH
UX O pe3y/ibTaTax pPacCMOTPEHHsS Tpa’kKIaH, TO HCIOJHUTENIb TOTOBUT OTBET U UM. Kak mpaBmiio, 3TH
OTBeThl noanuceiBaroTcs 3asenytromum JIOY. 3asenyrommii JJOY Bnpase npeaiioKUTh UCIIOTHUTETIO
MPOJOJKUTh PabOTy C MPOBENECHUEM JOIMOJHUTENbHBIX MPOBEPOK WM MOCIE TOANHCAHUSA OTBETa
CIMcaTh MaTepUalbl MO pPe3ylbTaTaM pPacCMOTpeHus obparieHus «B gemoy.
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8.5. OOpaleHne CUMTaeTCs HMCIIOJHEHHBIM M CHUMAETCS C KOHTPOJIA, €CIM PacCMOTpPEHBI BCE
MOCTaBJICHHBIE B HEM BOIPOCHI, MPHUHATH HEOOXOAUMBIC MEpbI, 3asBUTENSAM JaH OTBET.

8.6. IInceMeHHbIe 0OpaleHus, Ha KOTOpbIe JAKTCS HMPOMEKYTOUHBbIE OTBETHI, C KOHTPOJIS HE
cauMarorcsi. KOHTpoib 3aBepmiaeTcss TOJBKO MOCIE BBIHECEHUS W NMPHHATUS MCUEPIBIBAIOIINX MeEp
[0 pa3pelIeHUIO NMPEJUIOKEHUs, 3asBJICHUS, >KalnoObl. PelieHHe 0 CHATUU C KOHTPOJIS MPUHUMAET
3aBeayromas JOY.

8.7. KoHTposbHble 0OpallieHHsl JOJDKHBI COEpKaTh KOHKPETHYIO M YETKYI0 HH(OpPMALHIO 110
BCEM BOIIPOCAM, TIOCTABIIEHHBIM B OOpAIIEHUSIX IPakIaH:

- €CJIM CPOKHM pacCMOTPEHMsI NMPOJUIEHBI, TO JOJDKHBI OBITh yKa3aHbl IPUYMHBI U OKOHYATEJIbHAs
JaTa pacCMOTPEHUS, 110 UCTEUSHUH KOTOPOH OyIeT JOMOIHUTEIHHO COOOIIEHO O MPOeIaHHON paboTe;

- B OTBETE JI0JKHO OBITh YKa3aHO O TOM, YTO 3asiBUTEIb B TOW MM MHOH opMe NpOorH(POPMUPOBAH
0 pe3yibTaTax pPacCMOTPEHUS;

- OTBET 3asBUTEIIIO0 MOMUCHIBAETCS PYKOBOJUTEIIEM;

- K OTBETY NPHUKIIAIbIBAECTCS OPUTHHAI PACCMOTPEHHOT0 OOpaIleHus] TpaKAaHWHA, €CIM Ha HEM
crout mtamn «I[IOJJIEJXKWT BO3BPATVY ».

9. KoHTpoJIb 32 co0/1I0/IeHHeM MOpPsiAKa PaccMOTpeHUsi odpameHuii

9.1. JIoJKHOCTHOE JMLIO B IIpefesiax CBOEH KOMIIETEHIIMH OCYLIECTBISET KOHTPOJIb  3a
COOJIIOJICHNEM TIOPSIIKa PAcCCMOTPEHUSI OOpallleHuil, aHaTU3UpyeT COJepKaHUe, MOCTYMAIOINX
oOpamieHuit 1 uHGopmupyeT 3aBenyromuiero JJOY o HapylIeHUAX HCHOIHUTENIBCKOMN AUCIUIIIMHBI.

9.2. 3aBenyromuii /IOY npuHuMaer Mepsl 10 CBOEBPEMEHHOMY BBIBICHHUIO M YCTPAHEHUIO
IPUYMH HapYyLIEHUs [TpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB I'PaXkJIaH.

9.3. Jluia, BUHOBATHIE B HAPYIICHUH TIOPSIIKA PACCMOTPEHHSI OOpAIIeHNH TpakJaH, H3JI0KEHHOTO
B HacroseM [lonoxxeHnn, HeCcyT OTBETCTBEHHOCTb, NMPEIYCMOTPEHHYIO 3aKOHOAATENbcTBOM PO.

10. XpaHeHne MaTepuaJioB M0 O0OpalleHHUSIM TPaKAaH

10.1. 3aBenyrommii JIOY ocyiiecTBiaseT XpaHEHUE U UCIIOIb30BaHUE B CIIPABOYHBIX U MHBIX IIEJISAX
MIPEJIOKEHUH, 3asBJICHUHN U 5Kaj00 rpak/iaH.

10.2. BHecTH B HOMEHKJIATYPY JKypHaJl PETHUCTPALUU 110 OOpaIlEeHUsIM T'pakJaH.

10.3. OTBETCTBEHHOCTH 32 COXPAHHOCTh JIOKYMEHTOB IO OOpAIICHHSIM TpaXKJIaH BO3Jaraercs Ha
3agenytouiero JJOVY.

10.4. YcranaBnuBaeTcsi CpPOK XpaHEHUs NPEAJIOKECHHM, 3asBICHUM, Kalo0 TpaxkgaH U
JOKYMEHTOB, CBSI3aHHBIX C UX PAacCCMOTPEHHEM M pa3pelieHueM — 5 jeT. B HeoOXOAUMBIX ciydasx
OKCIEPTHOH KOMHCCHEW MOXKET OBITh MPHUHATO pPEHICHHE 00 YBENUYEHWH CpOKa XPaHEHHs WIA O
MIOCTOSIHHOM XpaHEHUWU HambOoJiee IEHHBIX MPEeAIoKEeHUN TpakKaaH.

10.5. Tlo wucTeyeHHM YCTAaHOBJIEHHBIX CPOKOB XpaHEHUS JOKYMEHTbl IO MPEAJIOKEHUIM
3adBJICHUAM M JKanobaM TpakJaH NOJuIekKaT YHUYTOKEHHIO B COOTBETCTBUU C  YTBEP’KIACHHBIM
@enepanbHoil apxuBHOH ciyx00i1 Poccun 06.10.2000 r. IlepeyHemM TUIMOBBIX  YIpaBIEHYECKUX
JOKYMEHTOB, OOpPa3yIOIIMXCS B JEATEIBHOCTH OPraHU3alMM, C yKa3aHHEM CPOKOB XPaHEHMs.

10.6. XpaHenue f1e1 y UCTIOTHUTENICH 3aIpeiaeTcs.

10.7. Obpaienust rpaxkJaH MOTYT HaIlpaBIsAThCS B apXUB 0€3 pacCMOTPEHMs, €CIM B HUX
COZIEPIKATCSL PACCYXKICHHUS TI0 M3BECTHBIM IPOOJIEMaM WM MOJHUMAIOTCS YKE pelIeHHbIe BOTPOCHI,
He TpeOyrolue JOMOJHUTEIBHOIO PacCMOTPEHMS, a TaKXKe OECCMBICIIEHHBIE I10 COAEPIKAHUIO.

10.8. Pemenne o cimcaHuu yKa3aHHBIX oOparieHui npuauMaet 3aBenyromias JJOY.
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MMPMJIOXEHUE
Kk [lonoxeHuro o mopsiAKe pacCMOTPEHHS
oOparieHus TpaxkJiaH B
MBAOY «lerckuii cang Ne 2» m.r.T. Ypyccy

KAPTOYKA JIMYHOI'O MPUEMA T'PAXKJIAH
3aBeIYIOIIUM JTeTCKUM CaJIoM

ara npuema
@®.1.0. rpaxx1aHuHa
Mecto paboThI
JomamHuii anpec
Tenedon
Copnepxanre yCTHOTO oOparieHus

Pesynbrar paccMoTpeHus yCTHOTO OOpalieHus TpaxaaHnHa
1. KoMy oTnpaBneHo (pe30toius)

2./laTa ucronHeHus
3./lonoJHATENBHBIN KOHTPOJIb
4.CHATO ¢ KOHTPOJIA
5.Pe3ynprar

6./lata, 1OKHOCTB MCIIOJIHUTENS

7.0T rpaxkilaHuHa NPUHATO NMUcbMeHHoe 3asBienue (IIpunaraercs)

Bx.Ne ot « » 20 1.
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INnct cornacoBaHusa k gokymeHTy Ne 63 ot 11.04.2023
MHuunaTop cornacosaHus: CyntaHoBa J1.P. 3aBeaytoLlas
CornacoaHue nHnyumposaHo: 11.04.2023 14:26

JlucT cornacoBaHus Twn cornacoBaHus: nocriegoBartesibHoOe
N° (017 (0] Cpok cornacoBaHusi PesynbTat cornacoBaHuss  3ameuvaHus
LiMNognncaHo
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